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The business case for 
sustainability is three-fold

• License to operate to stakeholders
• Better longer-term business decisions
• Creating a sustainable image







2050
The Paris Agreement's long-term 
temperature goal is to keep the rise in 
global average temperature to well 
below 2°C.



Our commitment
As PostNL we signed the business 
ambition for 1.5°C of the SBTi showing 
our commitment to set long-term 
targets to achieve net zero emissions 
by 2050. This is in line with the EU 
objectives.





Priorities in our strategy

Network
efficiency

Green 
products and 
services

Clean 
kilometres

Sustainable 
buildings 
and facilities





50% of the average 
parcel is air. Through 
smarter packaging, we 
can deliver more 
parcels in one go.
This results in less CO2
emissions.

Zero:
Reduced air in 
packaging

Netwerk
efficiency



Zero: 
Postal route

An efficient network 
contributes to 
sustainable access in 
towns and cities and a 
better environment.

Netwerk
efficiency





We are electrifying 
our fleet, replacing 
cars and mopeds 
with e-vehicles and 
e-scooters. 20% of 
our deliveries are 
already emission-
free in the last-mile.

Zero:
Electric
transport

Clean kilometres



We are using renewable 
fuels as much as possible 
for these networks where 
the transition to emission-
free vehicles is expected on 
the medium to long term

The carbon footprint of 
renewable fuel is 90% 
lower than traditional 
fuels.

Zero:
Renewable fuels

Clean
kilometres





With solar panels 
on our sorting centres
we generate
renewable electricity.
In 2020 we 
generated around 49% 
of the centres' total
annual energy 
consumption.

Zero:
Solar panels

Sustainable 
buildings and 
facilities



Sorting centres are 
BREEAM-certified, 
resulting in high 
energy efficiency, 
cleaner air and a 
better climate.

Zero:
BREEAM

sustainable 
buildings and 
facilities





Letterbox parcels 
such as Fashionpacks
are delivered 
emission-free in 
the last mile.

Zero:
Letterbox 
parcels

Green products 
and services



Our challenges
Although all priorities are equally 
relevant in our programme, our main 
challenges relate to making the 
kilometres transported by and for 
PostNL clean.



2030
By 2030, our letter and parcel 
deliveries in the Benelux will be 100% 
emission-free in the last mile.


